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Australian Shareholders' Association
(ASA) is Australia's largest,
independent, not-for-profit
individual investor association. 



Guide to online meeting

Australian Shareholders' Association
(ASA) is Australia's largest,
independent, not-for profit individual
investor association. 

Our representatives attend many
AGMs each year on behalf of the
public. We vote and ask important
questions on behalf of all retail
shareholders who give ASA their voting
proxies. 

This guide was created to make it
easier for you to participate with your
investments and navigate online
AGMs. 

For more information on the
companies please visit -
www.australianshareholders.com.au/Pu
blic/Ad
vocacy_monitoring/Companies_we_monit
or

You can also find a print-friendly
version of this guide here. 

ABOUT  US
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WHY prepare 

for your ONLINE

MEETING? 

Physical AGMs are an important part of the
process in maintaining corporate
accountability to shareholders.

While the technology for online AGMs has
been available for a while (including in
hybrid AGMs), most shareholders prefer to
attend physical meetings to ask their
questions of directors. 

This format allows the smallest retail holder
to question the Board and its executives,
and any response or lack of response is
seen by all attendees. 

In the online format, moderators can
control which questions the Board gets
asked. Important questions that truly hold
the Board accountable can pass without
notice, meaning it's up to individuals to
make complaints to regulators after each
event to pick this up.

COVID-19 has created uncertainty for
companies wanting to hold their usual
physical or hybrid AGM during this
time. Under current COVID-19
concessions, companies can hold their
AGMs online up. This means there will
be many shareholders experiencing
virtual AGMs for the first time.
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This guide is intended to prepare
shareholders to successfully navigate the
variety of online meeting formats and ensure
that the companies they have invested in
remain accountable and adhere to the best
standards of corporate governance.

While online AGMs have yet to evolve,  ASA
has long supported the use of hybrid
meetings. Being able to attend a virtual AGM
without having to travel means more
shareholders who live far or have conflicting
commitments can participate. For
shareholders with limited mobility, online
meetings allows increased participation with
their investments. 

Since March 2020, a number of online
meetings were initially held under a best
endeavours basis. ASA was able to attend
and represent proxy-givers in both asking
questions of directors and voting. Since June
2020, the regulatory expectation became
that companies should hold online AGMs to
replicate physical or hybrid meetings.



TIPS 

BEFORE

your

MEETING



Note which software platform the
company will use for their online AGM.
Check your web browser is compatible.

Each platform will have its own unique
user interface although with similar
functions - allow questions to be asked,
allow participants to vote and enable
members to watch and listen to the
meeting. Some registries may even
provide issuers with the option to let
shareholders vote by phone.

Read the guide and the company notices
to check how your meeting will be run.

If you have experienced poor internet
connectivity using Wi-Fi, try connecting
your device via ethernet cable. If that
doesn't work, try moving closer to your
Wi-Fi router.
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Tips before your m
eeting
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Different companies have different
methods of holding their meeting. Do not
assume it will be the same as the last
AGM. Look for when questions are
required and limits on "live" typed
questions. This will ensure your question
is clear and has more chance of being
answered.

Check the word limit (516 or 1,000
characters, usually. In MS Word you can
see the character count under Tools >
Word Count. Link Online AGM interface
Source: Link Market Services CCL AGM
Guide count). 

Type up all your questions by resolution
number. Check they will make sense to
the person reading them.

Bookmark the AGM web address

Store your login details (often HIN or SRN),
password (often postcode for the address
for your holding or a custom password the
company provides you), and "help" details
on your computer or a paper ready to go.

Tips before your m
eeting



TIPS

during

your

MEETING
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Log in early to your meeting. Give yourself
at least 10 or 15 minutes to assess the
interface and familiarise yourself with it.
This also helps confirm if you can log in
easily and gives you time to contact
support if you are experiencing issues.
Note the meeting may only become
available to access 15 minutes prior to the
start time.

Register to vote. The method differs
between platforms so make sure you read
the handouts and the information sheets,
as well as the notice of meeting that you
received.

Copy questions to the appropriate area of
the platform as early as possible. Some
platforms may allow you to submit
questions as soon as you log in.

Enter your planned questions and check
any new question before submission to
reduce the risk of a muddled response.

Tips during you m
eeting
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If you have more than one holding and use
Link Market Services’ online AGM platform,
it is recommended that you log into each
unique shareholding and register your
vote.

If you have only one device, you can use
incognito or alternative browser windows
to log into your other holdings.

For Lumi and Automic Group's AGM
platform, you can open multiple tabs and
log in through those. Be aware all the
platforms can have delays in the typed
questions, sometimes up to 30 seconds.
Also be aware your set up at home may
add to delays.
If you are unlikely to change your votes,
enter them early. You can always edit your
vote later, but there can be glitches so be
prepared prior to the meeting if possible.

Tips for the day of m
eeting
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HOW ASA COMPANY

MONITORS

protects 

shareholders

How is the company providing a reasonable opportunity
for everyone to vote, comment and ask questions?

Are answers clear, concise and effective as per section
s249L (3) of the Corporations Act? 

Have the company and its responsible entities specified
an email address (or other online submission facility) in
the notice of meeting for the service of proxy
appointments and proxy appointment authorities? 

Virtual (or other) technology enables the
company/responsible entity to review and select 
 questions or comments from shareholders submitted
before or during the meeting. Is the selection process
balanced and representative? 

Is there transparency about the number and nature of
the questions asked and not answered? Will you be
keeping appropriate records of questions, comments,
and responses to enable this? Will you publish the list of
questions after the meeting?

Reasonable Opportunity to Ask Questions

Clear Explanations Given

Email Address Available

Transparency

ASA company monitors
pursue the following
questions relating to online
meetings in their
engagement with the
companies they monitor.
The questions are based on
guidance from the
Australian Securities and
Investment Commission
(ASIC):



If you need additional support or want to have a
conversation about online meetings, consider
contacting: 

Automic Group: 1300 288 664 (within Australia)
or +61 2 96985414 (overseas) 
Email: meetings@automicgroup.com.au 

Boardroom Pty Ltd: 1300 737 760 (Toll free
within Australia) or +61 2 9290 9600 (from
overseas) 

Computershare: +61 3 9415 4000 or 1300 850
505 (within Australia) 

Link Market Services: +61 1300 554 474 (toll free
within Australia) 8:30am to 7:30pm, Monday to
Friday (excluding public holidays) 
Email:
registrars@linkmarketservices.com.au Lumi
Global: Sydney: +61 2 8075 0100 / Melbourne: +61
3 8669 5160. 

Access Additional Resources:
https://blog.lumiglobal.com/resources

ONLINE

MEETING 

SUPPORT

13 Guide to online meetings

https://blog.lumiglobal.com/resources

